YAMENTOU NDZOGOUE LIONNEL

Tel: (714) 262 0885 | Email: yamentoulionnel@gmail.com | Address: 2790 W Tola Ave, Anaheim, CA 92804

— Technical support of Windows operating system users

— IT equipment maintenance and repairs

— Troubleshooting computer network connectivity issues (LAN/WAN)

— Sharing technical IT knowledge via classroom/online teaching

— Design and development of database driven websites and application softwares
— E-learning solutions deployment and support
— Graphic Design

Training Consultant Dignified Life International (Accra, Ghana) 11/2009 - 09/2010
Contract

— Conducted training of 300 students in various web tools and technologies in 9 months

- Managed IT infrastructure (30 computers) of training center, performed maintenance and repairs

E-learning Support Executive The Capital Group (Accra, Ghana) 06/2008 - 06/2009
Internship

- Provided technical support and expertise on e-learning products to corporate clients

-> Supported the in-house IT Systems Administrator in maintaining and repairing IT infrastructure

Web Consultant World Vision (Accra, Ghana) 08/2007 - 10/2008
- Redesigned the website of the West African Water Initiative (WAWI) project
- Contributed in conception and design of a monthly newsletter for publication by the WAWI secretariat

Freelance Web Developer 08/2007 - 08/2010
Part Time
- Designed and developed static and dynamic websites for companies and individuals worldwide

Training and Web Consultant Dignified Life International (Accra, Ghana) 07/2007 - 02/2008
Contract

- Conducted training of over 200 students in 3 months in computer essentials and Microsoft Office Suite
of Softwares

- Supervised maintenance and repairs of IT equipments

Systems Administrator General Systems Development (Accra, Ghana) 12/2006 - 03/2007
Internship

- Provided support to users of the Microsoft Windows XP OS

- Troubleshooted network connectivity issues

Computer Lab. Assistant APTECH Computer Education (Accra, Ghana) 04/2006 - 07/2006
Internship

- Monitored and assisted students and in the computer laboratory

- Assisted the IT team in maintenance and repair of computer systems
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2010 — Microsoft Certified Desktop Support Professional (MCDST) Microsoft (USA)

2010 — Microsoft Certified Professional (MCP) Microsoft (USA)

2010 — Bachelor of Sciences (Honours) in Computing and its Practice The Open University (UK)

2010 — DNIIT Honours — Network Engineering (Microsoft Technologies)  NIT (Ghana)

2007 — HTML Developer Certificate Refnes Data (W3Schools.com / India)
2007 — Certificate in Graphics Designing Systems Technologies (Ghana)

2006 — Certificate of Proficiency in Information Systems Management APTECH Computer Education (Ghana)
2005 — Certificate of Programming in Visual Basic 6.0 ECG Computer Training School (Ghana)

2003 — Baccalauréat Scientifique de I'Enseignement Secondaire General Douala / Cameroon

2/2



